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Issue List

EF-4: Not powered

RTU-1: Unit stuck in 'PreInstall' mode

RTU-5: Control board not powering on

RTU-5: Damper stuck on diffuser 7
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Ohio Kids Dental (Fairfield Township, OH)

Project Issue Information

Issue Name : EF-4: Not powered
Description : EF-4 is not powered and therefore cannot be balanced.

Created By : National TAB Assigned To : National TAB - Corey Dick
Status : Open
Priority : Urgent Asset Tag :
Originated Date : 09/15/2025 - Corey Dick - National TAB
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Ohio Kids Dental (Fairfield Township, OH)

Project Issue Information

Issue Name : RTU-1: Unit stuck in 'PreInstall' mode
Description : The unit is stuck in preinstall mode. However, the diffusers were able to

be balanced, and economizer is operating.

Created By : National TAB Assigned To : National TAB - Corey Dick
Status : Open
Priority : Medium Asset Tag :
Originated Date : 09/15/2025 - Corey Dick - National TAB
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09/15/2025

Ohio Kids Dental (Fairfield Township, OH)

Project Issue Information

Issue Name : RTU-5: Control board not powering on
Description : The control board is not turning on and OA can’t be set because of it

Created By : National TAB Assigned To : National TAB - Corey Dick
Status : Open
Priority : Urgent Asset Tag :
Originated Date : 09/15/2025 - Corey Dick - National TAB
Project Issue File Details

Page 6 of 7Date: 9/15/2025



Ohio Kids Dental (Fairfield Township, OH)

Project Issue Information

Issue Name : RTU-5: Damper stuck on diffuser 7
Description : The damper will not shut fully keeping airflow too high

Created By : National TAB Assigned To : National TAB - Corey Dick
Status : Open
Priority : Medium Asset Tag :
Originated Date : 09/15/2025 - Corey Dick - National TAB
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