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CW 9111 - OCC Expansion (Coppell, TX)

Project Issue Information

Issue Name : VAV5-10 NOT OPERATIONAL (VAV-2A-10 CONTROLS LABEL)
Description : Unit is assumed to be VAV-2A-10 via controls graphics based on

thermostat address. Unit is showing "NR" on controls graphics, unable to
calibrate or balance this unit due to that issue.

Created By : National TAB Assigned To : National TAB - Dan
Hertenstein

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 02/06/2026 - Bayley Morvant - National TAB
Project Issue File Details
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CW 9111 - OCC Expansion (Coppell, TX)

Project Issue Information

Issue Name : VAV5-3 NOT OPERATIONAL (VAV-2A-30 CONTROLS LABEL)
Description : Unit is not operational. Unit is showing "NR" on controls graphics. Unit is

wired for power and power switch is in ON position. Scrolling through
thermostat options and it shows "No Custom Codes". This leads to
believe this box has not been programmed. Box shows up on controls
graphics matrix for the floor but not on the floor layout page.

Created By : National TAB Assigned To : National TAB - Dan
Hertenstein

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 02/06/2026 - Bayley Morvant - National TAB
Project Issue File Details
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