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12/02/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPB-E3.20 Control Issue
Description : FPB-E3.20(FPB3-46 on controls graphics) does not pull up the right box

when opened on control graphics. Box is labeled as FPB3-46 on control
graphics, however it opens box FPB3-47. The only way to access the
correct box is to go through the RTU matrix page.

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : InfoOnly Asset Tag :
Originated Date : 12/02/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/02/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPB-E3.21 Control Issue
Description : FPB-E3.21(FPB3-45 on controls graphics) does not pull up the right box

when opened on control graphics. Box is labeled as FPB3-45 on control
graphics, however it opens box FPB2-18. The only way to access the
correct box is to go through the RTU matrix page.

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : InfoOnly Asset Tag :
Originated Date : 12/02/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/04/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.1 Showing "NR" on Controls
Description : FPBE3.1 is showing "NR" on controls. Unit is not operational. (Box labeled

as FPB3-32 on controls)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/04/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/02/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.14 FAN NOT OPERATIONAL
Description : EXISTING BOX FPBE3.14 FAN IS NOT OPERATIONAL. UNABLE TO BALANCE

FAN TO DESIGN CFM. (BOX IS LABELED AS FPB3-48 ON CONTROLS
GRAPHICS)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/02/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/04/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.2 Showing "NR" on Controls
Description : FPBE3.2 is showing "NR" on controls. Box is not operational. (Box labeled

as FPB3-31 on controls)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/04/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/03/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.23 Showing "NR" on Controls
Description : FPBE3.23 is showing "NR" on controls. Unable to control box to calibrate

and balance. (Controls name for thie box is FPB3-43)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/03/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/04/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.4 Showing "NR" on Controls
Description : FPBE3.4 is showing "NR" on controls and is not operational. (Box labeled

as FPB3-34 on controls graphics)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/04/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/04/2025 12/04/2025 12/04/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.5 Thermostat not Mounted
Description : FPBE3.5 thermostat not mounted during time of testing. Unit was able to

be calibrated and balanced, however, due to the thermostat not being
hooked up heat and fan operation were unable to be checked and
balanced. Once thermostat is mounted and hooked up heat and fan can
be checked and balanced. (Box is labeled as FPB3-35 on controls)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/04/2025 - Bayley Morvant - National TAB
Project Issue File Details
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12/04/2025

CW 8950 - Mr Cooper (Coppell, TX)

Project Issue Information

Issue Name : FPBE3.6 Showing "NR" on Controls
Description : FPBE3.6 is showing "NR" on controls. Box is not operational. (Box labeled

as FPB3-30 on controls)

Created By : National TAB Assigned To : National TAB - Stephan
Gabbert

Status : Open
Priority : Urgent Asset Tag :
Originated Date : 12/04/2025 - Bayley Morvant - National TAB
Project Issue File Details
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